KAJOBA B JTEITAPTAMEHT 3IPABOOXPAHEHUS 'OPOJIA MOCKBBI
OdunmanbHapie crtocoObl OOpaIIeHus

Ecmu BBl CTONKHYIHCH C TPYIHOCTSMH TpPH TOJIYYCHUH MEAUIUMHCKOW TOMOIIH —
HapymcHUEM CpPOKOB IIPpUCMA, OTKA30M B OKa3aHWU IMOMOIIH, HCKOPPCKTHBIM O6paHI€HI/I€M NI
JAPYTUMH MpoOJIeMaMH — Bbl MOXKETE TOJaTh kajo0y B JlemapraMeHT 3paBOOXpaHEHHs ropoja
Mockssl (nanee — JlemaptameHr).

KAK IIOJATD KAJOBY

OmnuiaiiH Yepe3 opuuaIbHbIE CONUAIbHBIE CETH

Campiii OBICTPBI cHIOCOO OOpaTUTHCS 3a MOMOLIbI0. BBl MOXKeTe HampaBUTh COOOIICHUE
B JIMYHBIE COOOIEHNS OUIMATIbHBIX aKKayHTOB JlenaprameHra:
e MAX,
e BKonrakre.

qepeB OTH KaHaJIbl MOKHO OIICPAaTHBHO COO6H_II/ITB 0 HpO6J’I€M€, MMPpUIIOXKUTE JOKYMCHTHI,

OIMUCAaTb CUTyallUIO U MMOJTYYUTH OTBECT.

DJIEKTPOHHAsI IPUEeMHAast

Hanwucares oOpatiesnue

[Mogxomut [yis mogadd OOpallieHHs, Ha KOTopoe Tpedyercss O(MHUIMATbHBIA OTBET
B YCTAaHOBJCHHBIH Cpok. B ¢Qopme HeoOXommMo yka3aTh CBOM JaHHBIC, MEIHIIMHCKYIO
OpraHM3aIMio, JaTy CHUTYyal[Md M OMHCAHWE MPOOJEMbI, a TAKXKE MPUIOKUTH JOKYMEHTHI (TIpH
HEOOXOIMMOCTH).

OTBeT HanpapJjseTcs M0 BHIOOPY:

® B (hopMe IIEKTPOHHOTO JOKYMEHTA, €CITU YKa3aH aJipec AICKTPOHHOM MOUTHI (e-mail);
® B IIMCHBMEHHOI (hopme, eciii yKa3aH MOUYTOBBIN ajipec.

He paccMaTpuBalOTCHA IJIEKTPOHHBIC oﬁpame}mﬂ:

e (0e3 paMuIMKM, UMCHH 3asIBUTEIIS,

® [IpU YKa3aHWHM HEMOJHOTO WJIM HEIOCTOBEPHOIO IIOYTOBOTO ajpeca WU ajapeca
3JIEKTPOHHOU MOYTHI, 110 KOTOPOMY JIOJDKEH OBITh HAIIPABJICH OTBET;

®  CoJepKallue HEICH3YPHbIE JIMOO0 OCKOPOWTENbHBIC BBIPAXKCHUS, YIPO3bI KHU3HHU,
3JI0POBBIO K UMYIIECTBY JOJKHOCTHOTO JIUIIA, & TAK)KE YWICHOB €r0 CEMbH;

® TPU3BIBBl K CBEPIKEHHUIO CYIIECTBYIOIIECTO CTPOS M Pa3KUTAHUIO MEKHAIMOHATHHON
pO3HU;

® BONPOCHL, TPEOYIONIME B COOTBETCTBHH C YCTAHOBJICHHBIM TIOPSIKOM HAIHYUS
YIIOCTOBEPSIONIMX PEKBU3UTOB (IIOIKCH, TICYATH U JIP.);

®  ¢CiM TeKCT oOpaleHus He MOIaeTCs IPOYTCHUIO;

®  peKJIaMHBIC MaTepPHAIIbI.

Hugppopmayus o nepconanbHuiX OAHHLIX pAMXCOAH, HANPABUSUIUX 3ANPOC 8 IIEeKMPOHHOM
eude, Xpanumcs u  oopabamwvieaemcs ¢ codnoOeHuem — mpebo8aHull  POCCUUCKO20
3aKOHOO0AMeNbCMBa 0 NePCOHANLHBIX OAHHBIX.


https://max.ru/u/f9LHodD0cOK2qGxz7kQEQB4uYEBAHtd8lUfzomdsMMF1A8eImde5yHB7VLs
https://vk.com/dzdmos
https://www.mos.ru/feedback/reception/?department=9479090

ITucsMeHHoOE oOpaleHune

BbI MOXeTe HanpaBUTh kajao0y Ha OyMaKHOM HOCHTEJIE:

MOYTOBBIA aapec IS HampaBleHUs IHUCbMEHHBIX oOpamenuii: 127006, r. Mocksa,
Opy:xeitnblit niep., 1. 43, crp. 1.

e [Ipuem rpaxaaH M NHCbMEHHBIX OOpalleHHMH OCYLIECTBJISACTCH B IPUEMHOM
JenapramenrTa:

127473, r. Mockaa, 2-oii [llemuiioBckuit nep., 1. 4A

(pearcum pabomwi: nu-um ¢ 8:00 oo 17:00, nm ¢ 8:00 0o 15:45, o6eo ¢ 12:30 oo 13:15,
c0, 6c — 8bIX00HO1L), mel. npuemnou: +7 (499) 973-07-49.

WHdopmaiinio o Bompocam perucTpaiuy oopaiieHusi MOKHO MOJTyYUTh MO TeneoHaM:

+7 (499) 251-33-04 u +7 (499) 251-31-39 (pesrcum pabomwer: nu-um c¢ 8:00 0o 17:00,
nm ¢ 8:00 0o 15:45, co, 6c 8b1Xx00HOI1L);

Nudopmanuo 1O BompocaM CcTaTyca pacCMOTPEHHsI OOpamieHWH, TMOCTYIMHUBIIUX
B JlemapramMeHT, MOXXHO TONY4YuTh Mo Tenedony: +7 (499) 973-02-32 (peowcum pabomuwi:
nH-um ¢ 8:00 00 17:00, nm ¢ 8:00 0o 15:45, cb, 6c — 8b1X00HO1).

KAK ITIPABUJIBHO HAITUCATD KAJOBY

Uro0b1 oOpamieHre 0pU10 00pabOTaHO MAKCHMAIBHO ONEPATHBHO, PEKOMEHIYETCS yKa3aTh:
- ®UO u KOoHTaKTHBIN TenedoH win e-mail;
- Ha3BaHUE MOJIMKJIMHUKH, OOJBHUIIBI, OTACICHHUS;
- ®HO Bpaya (eciu U3BECTHO);
- JaTy ¥ BpeMs COOBITHUS,
- MOJIpOOHOE ONKMCAHUE CUTYAIUH;
- IpHu HEOOXOAUMOCTH — JIOKYMEHTHI, pOoTOrpaduu, BEITUCKH, CKPHHIIOTHI.

Uem TOUHEE U KOPPEKTHEE OMHUCAHUE, TEM OBICTPEE CIICIIUAIMCTHI CMOTYT IIPOBECTH MPOBEPKY.

KAKHUE CUTYALUU ABJIAIOTCA OCHOBAHUEM VIS KAJTOBbI

B JlemaprameHT 3ApaBOOXpaHEHUS ropoaa MOCKBBI MOXXHO OOpaTUTBhCS MO BOMpPOCaM,
CBSI3aHHBIM C KQYECTBOM M OpPTaHHU3allled METUIIMHCKON ITOMOIIIH:

JUTUTEIILHOE OXKHJIaHUE ITPHEMA;
omnOku 3amvcu B EMUAC;

OTMeHa rpremMa 0e3 yBeIOMIICHHS,

0TKa3 B OKa3aHUH [TOMOIIIH;

HEKOPPEKTHOE WK TPy00e 0OpalieHue;
HapYIICHHUs BPaueOHO STHKH,

pOOJIEMBI C METUIIUHCKUMHE JJOKYMEHTAMU;
ouepeny Ha 00CIIeIOBAHMS,

OTCYTCTBUE CIICIIUATTUCTOB;

3aTPyAHEHUS C BEI30OBOM Bpada Ha JIOM;

U T.J.

JIro6as u3 3TUX cUTyaluil sIBJISETCS OCHOBaHUEM JJisl oOpallieHus B JlenapTameHr.

YTO NPOUCXOJUT IMOCIJIE TIOJAYH KAJITOBbI

[Tocne oTpaBku oOparieHus:

1. Cool1ieHne perucTpupyercsi B CUCTEME.
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2. IIpoBomuTcsi mpoBepKa OOCTOSTENBCTB CUTyalluM W HWHPOpPMALWHU, YKa3aHHOU
MAIEHTOM.

3. Ilpm HE0OXOAMMOCTH 3alpalMBaIOTCd JOKYMEHTHl M TIOSICHEHUS B MEIMIIMHCKOMN
OpraHM3aIUH.

4. Ilo uroram mpoBepKH MPHUHUMAIOTCS] MEPHIL.

5. 3asBuTeNo HanpaBisAeTCs OPUIMATBHBINA OTBET.

YACTO 3AJABAEMBIE BOITPOCHI

1. MoxkHO i1 oAAaTH Ka100y aHOHUMHO?

OOpameHrie MOXXHO HampaBUTh 0€3 YKa3aHUS BCEX IEPCOHAIBHBIX TaHHBIX, OJHAKO
JUIs TIOAY4€HUs: OpULHAIIBHOTO OTBETAa HEOOXOJUMO YKa3aTh KOHTAKTHYIO MH(OPMAIIHIO.

2. CkoJbKO BpeMeHH paccMaTpHUBaeTcs Kajaoda?

Cpok paccMOTpeHHUsl 3aBHCHT OT XapakTepa oOpalleHHs M BBIOPAaHHOTO crocoda mojgavu
Y OCYIIECTBIISIETCS B COOTBETCTBUM C YCTAHOBJICHHBIM MOPSIKOM™,

*®Dedepanvruviii 3akon «O nopsadke paccmompeHnus obpawjenuil epasicoan Poccutickoii
Deoepayuuy om 02.05.2006 Ne 59-D3

3. Mo:KHO 14 TOAATH K100y 32 POACTBEHHUKA?

Jla, B oOpamieHMM HEOOXOIMMO yKa3aTh JaHHBIC MAalMeHTa W OIKCaTh CHUTYAIHIO, 10
KOTOpOI1 1moaaercs xanooa.
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